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in Wales by month in 2021/22

| 890 106 115 147 96 128 125 30 1334 3347\

For MOSL

Complaints to Complaints
Company retailer Per 10K to CCW Per 10K
Business Stream b
Castle Water 535698 733 13.7 179 33
Clear Water 18810
Dwr Cymru Welsh Water 202097
Everflow 105913
First Business Water 8094
Hafren Dyfrdwy 9968
SES Business 41315
Source for Business 160619
Water Plus 744366
Water2Business 163421
Wave 405267
ADSM 3923
Median
Worst Quartile
Best Quartile 3.2 0.3



Appendix 2a - NHH complaints to CCW against medium/large retailers and companies in Wales by month in 2021/22

I P I I R I e I e
Business Streem 39 17 © 7 10 12 8 3 7 9 8 12 9 114 29—

Wave 405267 17 22 30 16 15 9 14 .22 205 51
Total 2794847 230 173 173 1 177 2139 7.7
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Appendix 2b - NHH complaints to CCW against small retailers by month in 2021/22
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1- Wholesalers and any third parties that are not retailers



Appendix 3a - NHH complaints to CCW against medium/large retailers and companies in Wales in 2021/22 by main category

points/connections
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Appendix 3b - NHH complaints to CCW against small retailers in 2021/22 by main category

. Supply Administration Billing and Charges Water and Sewerage Per 10 K
omts/connectlons
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1 - Wholesalers and any third parties that are not retailers



Appendix 4 - NHH complaints investigations carried out by CCW against medium/large retailers and companies in Wales in 2021/22

Investigations
Company
2020/21 2021/22

Appendix 4 - NHH complaints investigations carried out by CCW against small retailers in 2021/22

Investigations
2020/21 2021/22




